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IPA Systems Limited, The Priory, 37 London Road, Cheltenham, Gloucestershire, GL52 6HA ¦ UK 

Telephone: +44 (0) 1242 573344  ¦  E-mail: sales@ipasystems.co.uk  ¦  www.ipasystems.co.uk 

C u s t o m e r  D a t a  

● Customer number valid across multiple 

publishers 

● Primary address 

● Various other address types (e.g. billing 

address) 

● Different commercial and technical data 

for each client/ publisher 

● Contact partners 

● Definition of various communication 

channels 

● Product, issue and column-based 

settlements 

● Customer as agency 

● Linking agency to advertisers 

● Customer relationship management 

● Information about credit rating/ dunning 

attribute from financial accounting via 

interface 

● Salesperson-customer assignment 

● Assignment of logos to customer   

● Change history  

● Information about document dispatch 

includes advertisement printing on 

account 

● Rapid entry screen for customer input 

● Customised accounting 

● Freely definable customer and contact 

partner features 

● Customer dashboard 

● Definition and account management for 

customer-specific service packages 

● Administration of user-defined customer-

specific documents 

● Definition of forecast figures for 

statistical purposes  

 

S a l e s p e r s o n  

● Definition of salespersons/sales teams 

● Storage of master data  

● Definition of commission rates 

● Option for salesperson splitting 

● Rule-based automatic salesperson 

assignment 

● Definition for forecast figures for 

statistical purposes 

● Commission entitlement 

● Commission invoicing 

 

O r d e r  D a t a  

● Runs for advertisements, inserts, online 

advertising and freely    definable item 

types 

● Multiple items per order 

● Complaint handling 

● Offers and reservations are possible 

● Processing back-to-back    transactions 

● Automatic salesperson determination  

● Payment split for orders 

● Processing box-number ads 

● Processing collectives  

● Creating the advertisements  

● Change history 

● Freely definable order characteristics 

● Administration of user-defined order-

specific documents 

 
 

W o r k f l o w   

● Freely definable publishing processes 

● Dynamic task lists for user(groups) 

● Assigning tasks  

● Automated creation and deletion of 

entries 

 

C u s t o m e r   

R e l a t i o n s h i p  M a n a g e m e n t   

● Complete contact management 

(telephone, E-mail, visit etc.) 

● Integration with telephone system (select 

by clicking, customer search for 

incoming call) 

● Task list via dashboard  

● Campaigns 

● Creation of circular letters 

● Tracking campaigns in task list 

● Task list via dashboard (E-mail inbox, 

contract monitoring etc.) 

 

C l i e n t s ,  P u b l i s h e r s   

a n d  P r o d u c t s  

● Classification by client and publisher 

● Unlimited number of publishers within a 

client 

● Unlimited number of products within the 

publishers 

● Central data structure with logically 

separated data management 

 

A d  O r d e r - t a k i n g   

a n d  A d v e r t i s i n g  R a t e  

● Powerful search functions for customers, 

orders, ads, inserts, invoices etc. 

● Creation of new customer via fast entry 

● Intelligent duplicate handling 

● Capture of commercial order data 

● Capture of straight copy,    designed ads 

ready for typesetting using alfa PageOne 

XT 

● Adjustable administration of status and 

status transitions 

● Posting of single editions and freely or 

predefined edition   combinations 

● Direct access to logos (section and/or 

customer-specific) 

● Advertisement creation using DTP 

programs (Adobe® InDesign®, 

QuarkXPress® and  

CorelDraw®) 

● Assignment of delivered camera ready 

ads 

● Various types of individually configurable 

customer correspondence 

● Administration of order documents and 

motifs 

 

A d v e r t i s e m e n t  S c h e d u l i n g   

● Placement sections 

● Placing from AdSuite  

● Waiting lists for placement 

● Display free placings 

● Placing during order entry 
 
 

 

O f f e r s  a n d  R e s e r v a t i o n s  

● Offers and reservations 

● Handling advertisement scheduling 

offers 

● Entered order can be used to generate 

offers 

● Dispatch via letter, PDF or         E-mail 

 

P r i c e  C a l c u l a t i o n  

● Pricing 

● Discount scheme definable for individual 

customers 

● Wide variety of discounts/   surcharges 

● Manual price adjustments in the order 

● Pro-rata invoices 

● Individual customer rates 

● Differentiation of basic and loco price 

● Net or gross prices 

 

P r o c e s s i n g   

B o x - n u m b e r  A d s  

● Creation of an advertisement with box-

number text and box number 

● Box-number types/box-number address 

● Communication with box-number 

customers 

● Box-number stickers 

 

C o r r e c t i o n  W o r k f l o w  

● Internal/external correction 

● Direct printout of the document  

● Creating a PDF file  

● Sending an E-mail with document 

● Sending an E-mail referring to high-

resolution customer proof 

 

C o n t r a c t  A d m i n i s t r a t i o n  

● Creation and administration of all 

common current contract forms 

● Contract tracking 

● Contract calculation 

● Group contracts 

 

A g e n c i e s  

● Advertising or media agencies  

● Advertiser allocation  

● Agency orders 

● Handling advertiser contracts 

● Agency commission 

 

B i l l i n g  

● Accounting (separation, in-house invoice 

address) 

● Invoicing, immediate invoicing, cash 

invoicing 

● Cancellations and credits 

● Invoice run administration 

● Interfaces to various financial accounting 

systems 

 

D o c u m e n t  D i s p a t c h  

● Document dispatch addresses 

● Document labels 

● Unlimited number of document dispatch 

addresses  

 

P r o d u c t i o n  

● Double pages 

● Flying pages 

● Dual monitor handling 

 

M a i n t e n a n c e  a n d  S e r v i c e  

● Distribution via alfa AutoUpdate 

● Multiprocessor enabled 

● Auto-log copy 

C o m p l a i n t  H a n d l i n g  

● Cause, reason and trigger for complaint 

● Compensation options 

● Complaint assessments 

 

B a t c h  P r o c e s s i n g   

● Creating existing batches 

● Creating new batch 

● Collective registration also directly by the 

salesperson 

● Standard letters 

 

P r o c e s s i n g   

O t h e r  O r d e r  T y p e s  

● Online advertising 

● Insert orders 

● Package orders 

● Freely definable services 

 

S t a n d a r d  S t a t i s t i c s  

● Volume statistics 

● Sales statistics 

● Insert statistics 

● Salesperson statistics 

● Target/actual comparison based on 

forecast figures 

 

R e p o r t s  

● Integrated reporting framework  

● Custom design options  

● Aggregation via grouping table 

● Export to Microsoft® Excel, csv and/or 

XML files 

 

B u s i n e s s  I n t e l l i g e n c e  

● Interactive data mining 

● Central provision of key business figures 

(optional also via web and iPhoneTM 

applications) 

 

O n l i n e  A d  O r d e r - t a k i n g   

● Capture, design, booking and payment 

of advertisements via the Internet 

● Advertisement design via   electronic 

pattern book 

● Amendment, copy and repetition of 

existing advertisements 

● Processing mass data from owners (e.g. 

properties, vehicles etc.) 
 


